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5.2.1 Sample Inbound Entry Vector 
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5.2.2 Sample Inbound Transfer to Mindful Vector 
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5.2.3 Sample Inbound Queue Vector 



5.2.4 Sample Callback Entry Vector 
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5.2.5 Sample Callback Queue Vector 
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6.2.1 Configuration Section 





6.2.2 Device Section 









6.2.3 Telephony Server Configuration (Server Tab) 



















 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

7.1.1 Key changes in the inbound workflow: 



 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



7.2.1 Key changes in the callback workflow: 



 

 



 








