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Read positive 
feedback 

about your 
performance 

directly 
from your 
customers

Get helpful 
suggestions 

for areas 
where you can 

continue to 
improve

Compare your 
performance 

to other 
members of 
your team

Easily keep 
track of your 
progress in 

1:1s with your 
manager

Get access 
to QA reviews 

as soon 
as they’re 
completed

We’re excited that your company has chosen to start using Stella Connect 
– welcome to the family! Here’s what you can look forward to: 

Getting started with Stella Connect couldn’t be easier. In this brief guide, 
we’ll walk you through the steps you need to take. Have questions? 
Simply ask your manager who will be able to help. 

Welcome to 
Stella Connect!
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Setting Up Your Profile

By now, you should have received a 
welcome email with instructions on setting 
up your Stella Connect profile. This is the 
profile that you will use to collect feedback 
from customers. Didn’t get the email? Your 
account administrator can help. 

Creating Your Stella Connect Profile

There are two quick and easy steps to setting up your Stella Connect profile:

Getting Started

Upload a Picture 

Including a picture increases the 
number of people who respond to your 
feedback requests. Your picture could 
be an image of you at work, an avatar, 
or an image related to your company. 
Be sure to speak to your supervisor 
to see if there is a particular style of 
image they would prefer you to use. 

Write Your Bio 

Your bio is a brief description of you 
that will appear in feedback requests 
sent to customers. Your bio helps 
highlight your personality and enables 
you and your company to build closer 
relationships with customers, so make 
it fun and engaging! You might want to 
mention your hobbies, or maybe the 
favorite product or service that your 
company offers.   

EXCELLENTPOOR

Powered by

You recently had a call with:

Overall, how would you rate the call?

Mariana
Customer Service

Enjoys hiking, traveling, Thai food, and watching 
entire seasons of TV shows in one sitting.



Seeing Your Feedback

Your picture is uploaded, your bio is complete and you’re starting to send out feedback requests. Now 
the fun really starts! When you login to Stella Connect, you’ll be taken directly to your feedback stream. 
This stream shows feedback and additional details about the service experience you receive from your 
customers. This feedback will flow in throughout the day, so check back often.

STREAM     TRENDS     LEADERBOARDS LOGOUT

Work with team to brainstorm 
new ideas for service recovery

Opened by Eddie Shrake • May 30, 5:48PM 

Go to sessionAnswer

Review empathy guide and 
update templates

Opened by Eddie Shrake • May 30, 5:48PM 

Go to sessionEmpathy

Given by Eddie Shrake • May 31, 2:14PM 

You are doing a great job on 
attendance this month. Keep 
that going!

Given by Eddie Shrake • May 31, 2:14PM 

Here’s some kudos for being 
awesome!

Actions & Kudos

Filter Responses

Percent Positive

95.3

Rating

AVERAGE

4.78

Areas to Improve Rewards Votes Received

Performance Over the Last 30 Days

KnowledgeClarity Professionalism 1127 4

Based on 138 Customer Reviews

How is your rating calculated? Your rating is the average 
of all your customer reviews, which is calculated by 
dividing the sum of all ratings by the number of reviews.
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STREAM LEADERBOARDS REWARDS REPORT LOGOUTTRENDS

Performance over the last 30 days

Response Rate

39.7%

Rating

4.78
AVERAGE

Areas to Improve

E ort Knowledge Clarity

Reward Votes Received

533 468 2662

Search

Channels

Rating 

Additional question 

Tags

Comments

Rewards

Areas to Improve

Filter team members

Select all ·  Clear ·  Show selected
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Filter by question...

returns

product

store

shipping

sizing

billing

peak rewards

promos

pomos

Yes

No

Yes

No

Clarity

E ort

Friendliness

Knowledge

Professionalism

Other

Include deactivated

Search by name

Bowers, Maude

Bradford, Kirstin

Croft, Ti any

Crow, Ben

Dominguez, Andre

Edwards, Kevin

Goraya, Anna

Ito, Hafu

Johnson, Andrew

Kee, Aaron

Little, Sarah

Mason, Kam

McClanahan, Sara

Webster, Jess

Atkins, Triny

Barnett, Alison

Bashir, Amir

Beckett, Kristen

Blackburn, Nicole

Bowden, Sarena

Bowe, Chloe

Braun, Natalie

Brooks, Lucas

Campbell, Mickey

Carr, Kailin

Castillo, Alexandra

Cleary, Lorissa

Cohen, Tessa

Collins, Rodnick

Colman, David

Copeland, Christopher

Cosby, Herve

Dixon, Chris

Dunn, Wesley

Fleishman, Susana

Foster, Sara

Gardner, Nicole

Garza, Isabelle

Graves, Alexis

Gray, Robin

Hahn, Amanda

Harper, Kaila

Harte, Austin

Hicks, Courtney

Jackson, Candace

Jones, Jessica

Jung, Kendra

Kelly, Elissa

Kirby, Alanah

Koeln, Janene

Leeds, Melyssa

Lewis, Jeremy

Malik, Saher

Marshall, Roxanne

Martinez, Teo

Masri, Abdul

Maxwell, Ashton

McCarthy, Taylor

McCloskey, Kate

McMullen, Collin

Melvin, Connor

Mitchell, Dani

Mitchell, Jenzel

Morozova, Natasha

Nasri, Shadi

Nguyen, Jessica

Nguyen, Jon

O Conner, Rachel

Oliver, Jean

Park, Helena

Raj, Nithia

Ratli , Andrew

Sage, Kate

Seitz, Ellie

Shimer, Matthew

Singh, Krisha

Sokolova, Tasya

Sousa, Willian

Thomas, Susanne

Turner, Keshia

Wagner, Regine

Ward, Katherine

Washington, Jennifer

Waters, Alexa

Williams, Joy

Wilson, Rebecca

Xue, Lian

Young, Janelle

Ziegler, Kristina

store

     

 
Sara Chavez

 

Was amazing and so helpful, I was having trouble completing my order with paypal and she
took the time to look into the order and help me complete it. Gave great customer service
and went above and beyond to make sure I was satis ed before ending our conversation.

Resolved

    

store

     

 
Brian Ma

 

She was genuinely trying to help me resolve the problem. She didn't know what to do to
resolve my concern immediately, but walked her way through it as if she was solving it for
herself or a close friend with the problem.

Resolved

    

store

     

 
Jessica Paxton

 

Resolved

    

store

     

 
Jon Nguyen

 

Jon was super nice and helpful!

Resolved

    

store

     

 
Susanne Thomas

 

He was very pleasant and helpful.

Resolved

    

store

     

 
Sara Chavez

 

she was VERY helpful and nice!!!

Resolved

    

store

     

 
Jon Nguyen

 

Resolved

    

store

     

 
Jon Nguyen

 

Great customer service. Very polite and understanding.

Resolved

    

store

     

 
Teo Martinez

 

Resolved

    

store

     

 
Teo Martinez

 

Resolved

    

store

     

 
Jean Oliver

 

He's super nice and patient. Professional as well

Resolved

    

store

     

 
Kyle Cole

 

Resolved

    

store

     

 
Alicia Brady

 

Resolved

    

store

     

 
Joyce Dang

 

Very helpful and polite.

    

store

     

 
Kyle Cole

 

She was soo nice & super helpful!!

Resolved

    

store

     

 
Chelsea Arnold

 

Chelsea spoke very well in French. He was very understanding and dealt with my situation
promptly. I was very satis ed with his service! He very well represent Blanca Peak brand,
spirit and brand!! Jose Doucet

Resolved

    

store

     

 
Joyce Dang

 

Very Friendly and solved my problem!

Resolved

    

store

     

 
Laura Kennedy

 

Laura was patient, professional and kind. Thank you, Laura for your time and willingness to
help out while my kids were chatting in the background! This new mama is excited to get
somethings that t well and sweat again!

Resolved

    

store

     

 
Payman Mansour

 
    

store

     

 
Laura Kennedy

 

Resolved

    

store

     

 
Joyce Dang

 
    

store

     

 
Erica Fernandez

 
    

store

     

 
Keshia Turner

 

Easy and see less to deal with. Made it a good experience

Resolved

    

store

     

 
Keshia Turner

 

Easy and see less to deal with. Made it a good experience

Resolved

    

store

     

 
Joyce Dang

 

Got all the information I needed

Resolved

    

   Next →
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How Do You Compare?

Like a bit of friendly competition? 
Click on ‘Leaderboards’ in the top 
navigation and you can see the top 
performers in your team and your 
company overall. Leaderboards are 
updated hourly, so the top spot will 
change often.

Pro Tip: Leaderboards are optimized 
for display on monitors so ask your 
manager to put them up around 
your contact center! 

See Trend Data Over Time 

As well seeing your stream of feedback 
throughout the day, you can also see how 
your performance is changing over time. 
Click on Trends in the top navigation to 
access your own personal performance 
dashboard. This is a great thing to check 
at the beginning and end of every week, 
and before your one-to-one meeting with 
your team leader. 

Pro Tip: clicking on any of the data points 
on your trends dashboard will open up 
the related feedback.

Mariana Acosta
12/15/17 to 07/15/18

Requests Sent Average Star Rating Compared to Team Compared to Company

Above Average Above Average1,404 4.8

Overview

? ?

Actions & Kudos

Star Rating by Channel

Phone

Email

4.65 4.70 4.75 4.80 4.85 4.90 4.95 5.00

CompanyTeamAgent

Areas of Improvement 

Knowledge

Effort

Clarity

Other

Professionalism

Friendliness

16

21

15

0

12

15

Performance by Tags

Women’s Clothing

Men’s Clothing

Sneakers

Inventory Inquiry

Shipping Confirmation

Product Defect

Warehouse Mispack

Returns

Promotions

Refunds

4.0 4.2 4.4 4.6 4.8 5.0

Star Rating Over Time

5.00

4.90

4.80

4.70

4.60

CompanyTeamAgent

Star Distribution

5 4 3 2 1

STREAM     TRENDS     LEADERBOARDS     QA

Additional Question

Were we able to resolve your issue today?

NoYes

LOGOUT

Work with team to brainstorm 
new ideas for service recovery

Opened by Eddie Shrake • May 30, 5:48PM

Go to sessionAnswer

Review empathy guide and 
update templates

Opened by Eddie Shrake • May 30, 5:48PM

Go to sessionEmpathy

Given by Eddie Shrake • May 31, 2:14PM

You are doing a great job on 
attendance this month. Keep 
that going!

Given by Eddie Shrake • May 31, 2:14PM

Here’s some kudos for being 
awesome!

8. James Neterson 4.74

9. Jimmy Fournier 4.74

10. Kramer Monks 4.73

5. Paul Quimby 4.78

6. Yusuf Abrahim 4.75

7. Mary Parker 4.75

2. Pauline Kuo 4.83

3. Jose Aguilar 4.81

4. Alice Norris 4.79

STREAM       DASHBOARDS       REWARDS REPORTS       LEADERBOARD LOGOUT

4.84

1. Mariana Acosta

Week of July 9, 2020 All Teams All Channels



Have More Questions? Get in touch with your team leader who will be able to help. 
We’re excited to welcome you to Stella Connect! 

New 1:1 Meeting Note

Mariana’s Monthly Check-in

Title

You crushed it last month with your empathy! You have 
also been doing a great job on your chat interactions. 
Way ahead of the company average!

Notes

Keep up the great work Mariana!

Give Kudos

Acknowledge the customer issue before responding

Actions (2)

Keep Track of Your Wins 
and Progress with 1:1s

1:1 Meetings between you and your 
manager should be motivational 
and action-oriented. With our 1:1s 
feature, easily capture and share 1:1 
meeting notes during 1:1 meetings, 
create an action plan that is visible 
and trackable to both you and your 
manager, and keep track of your 
wins and progress!

Pro Tip: Celebrate your wins by 
hovering over a piece of ‘Kudos’  
and clicking ‘Celebrate’!

Get Direct Access to 
Your QA Reviews

As soon as your QA reviews are 
completed, go into the QA tab 
and check out your reviews. Get 
a quick snapshot of your average 
score and take a look through the 
notes from each QA review to see 
what you’re doing well and where 
you can improve.

Work with team to brainstorm 
new ideas for service recovery

Opened by Eddie Shrake • May 30, 5:48PM 

Go to sessionAnswer

Review empathy guide and 
update templates

Opened by Eddie Shrake • May 30, 5:48PM 

Go to sessionEmpathy

Given by Eddie Shrake • May 31, 2:14PM 

You are doing a great job on 
attendance this month. Keep 
that going!

Given by Eddie Shrake • May 31, 2:14PM 

Here’s some kudos for being 
awesome!

Actions & Kudos

Filter Responses

Percent Positive

95.3

Rating

AVERAGE

4.78

Areas to Improve Rewards Votes Received

Performance Over the Last 30 Days

KnowledgeClarity Professionalism 1127 4

Based on 138 Customer Reviews

How is your rating calculated? Your rating is the average 
of all your customer reviews, which is calculated by 
dividing the sum of all ratings by the number of reviews.

80 5 20 3 1 7 0 8 0 5

🙂🙂

🙂🙂

STREAM     TRENDS     LEADERBOARDS      QA

%


